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(Including The Scadbury Centre)
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Purpose
To protect staff and volunteers who may be working alone, whether on-site, off-site, or at home, by minimising risk and providing appropriate guidance.
Scope
This policy applies to all staff and volunteers who may be required to work alone during the course of their duties.
Definition
Lone working refers to any situation where someone works without direct supervision or immediate support from colleagues.
Risks
Lone workers may be more vulnerable to:
· Accidents or sudden illness
· Aggression or assault
· Theft or damage to property
Responsibilities
Line Managers/Trustees will:
· Carry out risk assessments for lone working activities.
· Ensure lone workers are trained and competent.
· Put in place safe systems of work (e.g. check-ins, mobile phones).
Lone Workers will:
· Follow procedures and risk assessments.
· Keep in regular contact with a named person.
· Report any concerns or incidents.
Safe Working Practices
· Use a buddy system or regular check-ins.
· Share details of your location and expected timeframes and let CEO or designated person know of your arrival and departure (and safe return where applicable) from working.
· Carry a fully charged mobile phone with key individual contact details.
· Avoid unnecessary risks (e.g. do not attempt heavy lifting or confrontations alone).
Emergency Procedures
· Lone workers must know how to raise the alarm and summon help.
· In case of serious risk or injury, contact emergency services immediately.
· All incidents must be reported to CEO and reviewed and/or actioned as appropriate.

Useful contacts
Andrew Muckle – CEO – Andrew.muckle@orbgateway.club/07759 440 310
Damian Cobbold – Chairman of Trustees – chairman@orbgateway.club
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